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Good To Go!"

PIEU KHOAN VA DPIEU KIEN POI V61 CHU TRUOGNG MUC CHUA PANG KY

CUNG VOI CAC BIEU KHOAN VA PIEU KIEN CHINH, CAC DIEU KHOAN VA BIEU KIEN BG SUNG THUOC PHIEN BAN 5 SUA THANG 6/2021 NAY CAU THANH THOA
THUAN KHACH HANG GOOD TO GO! CUA WASHINGTON STATE DEPARTMENT OF TRANSPORTATION (WSDOT) (THOA THUAN), BUGC SOAN THAO VA KY KET BGI VA
GIUA QUY VI ("KHACH HANG") VA TRUNG TAM DICH VU KHACH HANG GOOD TO GO! CUA WSDOT ("TRUNG TAM DICH VU KHACH HANG"), THEO LUAT PHAP TIEU
BANG WASHINGTON. KHONG CO NOI DUNG NAO TRONG THOA THUAN NAY MIEN CHO QUY VI, KHACH HANG, KHOI HINH THUC PHAT TIEN NEU KHONG TUAN
HANH CAC DIEU LUAT VA QUY DINH CUA TIEU BANG WASHINGTON.

Phién Ban 5, Stta thang 6/2021

Néu quy vi dang dang ky mét truong muc Good To Go! chua dang ky theo Théa Thuan nay, quy vi sé phai tuan theo cac Diéu
Khoan va Diéu Kién sau:

A. Trung tam dich vu khach hang khéng yéu cau cung cép va cling khong luu gilr théng tin ¢ nhan va théng tin nhan
kh&u hoc. Tuy nhién, néu quy vi mudn truy cap truong muc truc tuyén hodc nhan bang ké qua email mién phi, quy vi
phai cung cap dia chi email.

i.  Quy viciing c6 thé yéu cau cung cap Bang Ké dang ban gidy tai trung tdm dich vu khach hang Good To Go! véi phi in &n la
50 cent mdi trang (phi t6i thiéu 1a $1.50 cho méi bang ké).

B. Truong muc chua dang ky phai dugc thiét 1ap sdn phuong thiic thanh toan Tra Trudc (Pre-Paid). Thong tin nap tién tha
c6ng, thé tin dung hodc séc dién ti (hé théng thanh toan bu trir tu déng (automated clearing house, ACH)) c6 thé dugc
Iuu trén hé thong.

C. Truong Muc Chua Diang Ky sé khéong dugc hoan tién dudi bat ky hinh thiic nao, ké ca khi s6 du con lai sau khi déng
truong muc la duong.

D. Truong muc chua dang ky c6 thé dugc nap tién thd cong qua dudng buu dién, qua dién thoai, truc tuyén hodc tan noi
tai trung tam dich vu khach hang Good To Go!.

i. Cackhoan thanh toan dugc thuc hién bang séc phai ghi ré sé truong muc Good To Go! hoic s6 vé dé giao dich thanh toan
dugc ghi nhan vao truong muc cdia quy vi.

E.  Néu cé khoan phi cau duding khéng dugc thanh toan, Bang Ké Thanh Toan Qua Thu va/hoac Théng Béo Phat Dan Su
(Notice of Civil Penalty, NOCP) sé dugc gai t6i Chl S& Hitu Da Dang Ky clia Xe kém theo muic phi phat ndp tré va phi phat
dan sy dugc ap dung.

F.  Truong muc chua dang ky c6 lich st thanh toan t6t cé thé dugc chuyén déi thanh truong muc Good To Go! c6 phuong
thuc thanh toan Tra Trudc hodc S Dung Téi Bau, Thanh Toan Téi D6 (Pay As You Go).

i.  Vécothé dugc chuyén sang truong muc dugc chuyén déi.
G. Chu truong muc Chua Bang Ky sé dugc cap quyén truy cap vao truong muc clia minh qua trang mang hodc cong nghé
Phan Héi Tuong Tac Bang Cudc Goi Thoai (Interactive Voice Response, IVR) va c6 thé thuc hién nhu sau:
i.  Kiém tra thong tin va lich s truong muc cta quy vi
ii. Taixuéng cac bang ké
ii. Tién hanh thanh toan thi cong
iv. Cung cap dia chi email d& nhan bang ké
v. Chuyén d6i truang muc Chua Dang Ky c6 lich st thanh toan t6t thanh truang muc Good To Go! c6 phuang thiic thanh toan
Tra Trudc hoac SU Dung Téi Bau, Thanh Toan Téi Bé

H. Truong Muc Chua Bang Ky khéng du tiéu chuan tham gia Chuang Trinh Gidi Quyét cho Khach Hang (Customer Program
for Resolution, CPR).
i.  LUUY:CPR nay la chuong trinh cho phép mét 1an mién phi Nop Tré va Phat Dan Su duy nhat néu phi cdu dudng con thiéu
dugc thanh toan tai thai diém CPR yéu cau.

I. Do day la truong muc chua dang ky va khong cé thong tin ca nhan dugc luu, néu truong muc khong cé hoat dong trong
muai tdm (18) thang lién tuc, khach hang sé KHONG dugc géi thong bao Truong Muc Khéng Hoat Bong.

J. Néu mot truong muc chua déng ky van tiép tuc khéng c6 hoat déng trong hai muoi tu (24) thang lién tuc va trong
truong muc van con tién, thi truong muc dé sé bi dong va khéng dugc hoan tién.

Tiéu Pé VI Thong Bao cho Cong Chiing Chinh séch ctia Washington State Department of Transportation (WSDOT) la bao dam réing khong cé bét ky ngudi nao bi loai trir khoi viéc tham gia, tif khudc hudng quyén

Igi hay bi phan biét d6i x(r trong bat ky chuong trinh hodc hoat dong nao dugc lién bang tai trg, vi ly do chling tdc, mau da, nguén géc quéc gia hodc gidi tinh, nhu dugc quy dinh trong Tiéu Dé VI clia Luat Dan Quyén
(Civil Rights Act) nam 1964. B&t ky ngudi nao cho rang quyén dugc bao vé cia minh theo Tiéu Dé VI da bi vi pham déu c6 thé g&i don khiéu nai lén Office of Equal Opportunity (OEO) ciia WSDOT. D& biét thém théng tin
vé quy trinh khiéu nai theo Tiéu Dé VI va/hodc thong tin vé nghia vu khéng phan biét di xt, xin lién lac v6i Phai Tri Vién Tiéu Dé VI ctiia OEO theo s6 (360) 705-7082.

Théng Tin Theo Quy Pinh clia Pao Luat Nguéi Khuyét Tat Hoa Ky (Americans with Disabilities Act, ADA) Tai liéu nay c6 thé dugc cung cap & dinh dang thay thé néu quy vi g&i email cho nhém SuVu ADA/Da
Dang cia WSDOT tai wsdotada@wsdot.wa.gov hodc goi téi s6 dién thoai mién phi 855-362-4ADA (4232). Ngudi diéc hoac khiém thinh c6 thé yéu cdu bang cach goi s6 Tiép Am Tiéu Bang Washington [a 711.



